Request an Account
through our Online Platform



ESN

To request an account, simply visit the ESN platform here and select the ‘CREATE ACCOUNT’
option from the top right of the menu bar.
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Then simply input your user details into the appropriate fields of the Customer Onboard
form, making sure that you check ‘ESN’ beneath ‘Account Type'.

Customer Onboard

Account Type *

Commercial

—P CESN

Requestor Emall *

Beneath ‘Organisations Details’, ensure that every mandatory field marked * is completed
accurately. If you are a public body, and therefore, do not have a Company Registration
Number, please enter “NA Public Body” beneath ‘Company Registration Number’.

Note: If your organisation is not listed in the dropdown beneath 3ES Organisation, please type your official ESN
approved organisation name beneath the ‘Other Organisation Name’field, ensuring this is typed accurately.

Organisation Details
3ES Organisation * Or - Other Organisation Name (*)

1 Usted above, iease tyse I Dther Orgavsamon Nam

Registered Name Registered Address

ks o Country *
Company Registration Number *

Address)*
VAT Number *

Address 2

Email *

Town/City *

Tel* Postcode *

well as a contact for Accounts and IT Support. Therefore, beneath ‘Contact Type’ you must

assign each of these options to a user, whether that is all four to User 1, or split according to
role across multiple users.

@ When creating an account, it is essential that we have a Primary and Secondary contact, as

Note: More than one contact type can be assigned to one user.

User Accounts

User1

Contact Type * Full Name *
Accounts <+—
ITSupport ¢——
Primary 4—
Secondary 4—

Standard

Job Role *

Department
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Make use of the ‘Add User’ option located beneath the ‘User Accounts’ information section to
increase the number of user’s associated to your requested account.

Email * Ted (Mobile) *

Tel (Landline) User Access *

Select

¢ <

Once you have input all of the requested information, click ‘Submit’ at the bottom of the form.

Tel (Landline) User Access *

Following your submission, you will receive a confirmation email while our ESN security
operations team review your request. You will be notified of the outcome via a confirmation
email, and if approved your account and each user you have requested will be contacted for
on boarding.

Each user associated to the account will then receive a welcome email. From here, follow the
‘Click here to on-Board’ link to complete account setup.

Samsung ESN Portal Setup

Medo Jane Doe,

Welcome 1o Samsung Electronics ESN. Following your User Organisation account
submission, we now just need 10 finalise your personal account creation and on-boarding
process

Following completion, you will have access 10 the Sl Samsung ESN Portal, covering
your role based reguirements, including support functions

Please find the actions below in order 1 complete Hese final few steps

Next Steps

Please sirply follow the nk below, set your password, complete your scoount and
security information, and leave the rest 1o us

Thank you

Chick hare to On-Board

We look forward 10 welcoming you %0 the Samsung ESN Portel, and sl the exciting
content. Howaver, shoudd you need any further support, plesse contact us using the
dotals below

Reogards

Samuunyg Electronics UK E5SN Team
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Here, you'll be prompted to set your password, input security information for any future
verification, and ‘save’ to complete your account.

Security Questions

Please provide asnwers to the following Security Questions. These may be used in future to
verify your identity.

1, What s your town or city of birth? *

2. What is your favourite animal? *

3. What Is your mother's malden name? *

4. What town or city was your first full time job? *

5. What was the Last 4 digits of your childhood phone number? *

EZD «—

agents will schedule a welcome and portal training call with each user, for their roles based

@ You will receive a final confirmation of your account set up and one of our ESN support
requirements. Now all that’s left to do is login in and explore the platform.

Hedo Jane Doe,

Thank you very much for compleing your on-boarding steps. You are now ready to take
advantage of all the services within the Samsung ESN Portal

We recommend for the best axpecance you now complate the folliowing Bree sleps.

1. Save the Samsung ESN Portal inlo your Browser's favouriies st

2. Whan contiacied, arrange & comanient training time with one of our suppont
agents. Allowing us 1o provide you with & complale overview of our portal and its
conrtants

3. Enjoy cur portad

Pioase find 2w Samsung ESN Portal here: hitps./iwww, esn-samsung, oo uk
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