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Ensure that the back cover is closed 
tightly to prevent water and dust 
from entering the device. Open or 
loose back cover may allow water and 
dust to enter the device and cause 
damage.

Installing a nano-SIM card and a 
battery

•	 Use only nano-SIM cards that support the 
Emergency Services Network (ESN).

•	 Nano-SIM cards are sold separately.

Turn 
anticlockwise.

Nano-SIM card

Package contents
•	 Device
•	 Battery (2 included)
•	 PTT headset
•	 Charging dock
•	 Battery case

•	 Belt clip
•	 USB cable
•	 USB power adaptor
•	 Quick start guide

The items supplied with the device and their 
images may vary by region.

Accessing more information
Visit www.samsung.com to view device information, 
the user manual, and more.

You may incur additional charges for accessing 
the Internet.

Device layout
To turn on the device, press and hold the Power key 
for a few seconds.
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Turn the screw with a coin or other objects 
to lock or unlock the back cover. Using your 
fingernails may cause damage.

•	 Do not bend or twist the back cover 
excessively. Doing so may damage the 
cover.

•	 Ensure that the back cover is closed tightly, 
and then turn the screw clockwise to lock 
the back cover.

•	 Use only Samsung-approved back covers 
and accessories with the device.

Charging the battery
The battery in your device should already be partially 
charged.

Use only USB Type-C cable supplied with the 
device. The device may be damaged if you use 
Micro USB cable.

The charger should remain close to the 
electric socket and easily accessible while 
charging.

Using the charger

If you charge the device while the 
multipurpose jack is wet, the device may be 
damaged. Thoroughly dry the multipurpose 
jack before charging the device.

Using the charging dock
Use the charging dock to charge the device and the 
spare battery.

http://www.samsung.com


•	 Do not detach or remove the multipurpose jack cover from the 
device.

•	 Make sure to use the headset with the tube. Using without the tube 
may allow water and dust to enter the headset.

Your device has been tested in a controlled environment and 
certified to be water- and dust-resistant in specific situations 
(meets requirements of classification IP68 as described by 
the international standard IEC 60529-Degrees of Protection 
provided by Enclosures [IP Code]; test conditions: 15-35 °C, 
86-106 kPa, fresh water, 1.5 metre, 30 minutes). Despite this 
classification, it is still possible for your device to be damaged 
in certain situations.

Specific Absorption Rate (SAR) 
certification information

www.sar-tick.com

Your mobile is designed not to exceed the limits for 
exposure to radio waves recommended by 
international guidelines. The guidelines were 
developed by an independent scientific 
organisation (ICNIRP) and include a substantial 
safety margin designed to assure the safety of all 

persons, regardless of age and health.
The radio wave exposure guidelines use a unit of measurement known 
as the Specific Absorption Rate, or SAR. The SAR limit for mobile devices 
is 2.0 W/kg. The highest SAR values under the ICNIRP guidelines for this 
device model are:
SAR values for European countries: The SAR values below are only for 
devices developed for use in European countries.

Maximum SAR for this model and conditions under which it was 
recorded

Head SAR 1.369 W/kg

Body-worn SAR 0.804 W/kg

•	 Do not use your device in a hot environment or near fire.
•	 Comply with all safety warnings and regulations regarding mobile 

device usage while operating a vehicle.

Maintaining water and dust 
resistance
The device may be damaged if water or dust enters the device. 
Follow these tips carefully to maintain the water- and dust-resistant 
performance of the device.
•	 Do not immerse the device in fresh water deeper than 1.5 m or keep 

it submerged for more than 30 minutes.
•	 Do not expose the device to water moving with force. Do not 

suddenly apply water pressure to the device, such as when diving.
•	 Do not open the device’s covers when the device is in water or in very 

humid places, such as swimming pools or bathrooms.
•	 Do not open the back cover using wet hands or when the device 

is wet.
•	 The rubber seal fitted to the back cover is an important 

component of the device. Take care when opening and closing the 
back cover to avoid damaging the rubber seal. Also, ensure that 
the rubber seal is free from debris, such as sand or dust to prevent 
damage to the device.

•	 The back and multipurpose jack covers may be loosened if the 
device is dropped or receives an impact. Ensure that all the covers 
are properly aligned and tightly closed.

•	 If the device is exposed to fresh water, dry it thoroughly with a clean, 
soft cloth. If the device is exposed to other liquids, such as salt water, 
swimming pool water, soapy water, oil, perfume, sunscreen, hand 
cleaner, or chemical products such as cosmetics, rinse it with fresh 
water and dry it thoroughly with a clean, soft cloth. If you do not 
follow these instructions, the device’s performance and appearance 
may be affected.

•	 If the device has been immersed in water or the microphone or 
speaker is wet, sound may not be heard clearly during a call.

Safety information
Read all safety information before using the device to ensure safe 
and proper use. You can view more safety information in the safety 
information menu of the Settings app.

Warning
The charging dock contains magnets. The American Heart Association 
(US) and the Medicines and Healthcare Products Regulatory Agency 
(UK) both warn that magnets can affect the operation of implanted 
pacemakers, cardioverters, defibrillators, insulin pumps or other 
electro medical devices (collectively, “Medical Device”) within the 
range of 15 cm (6 inches). If you are a user of any of these Medical 
Devices, DO NOT USE THE CHARGING DOCK UNLESS YOU HAVE 
CONSULTED WITH YOUR PHYSICIAN.

Follow the warnings below to prevent incidents, such as fires or 
explosions, injuries, or damage to the device
•	 Do not expose the device to physical impact or damage.
•	 Use only Samsung-approved batteries, chargers, and cables 

specifically designed for your device.
•	 Prevent the multipurpose jack and battery terminals from coming 

into contact with foreign materials such as metal, liquids, or dust.
•	 If any part of the device, such as the glass or acrylic body, is broken, 

smokes, or emits a burning odor, stop using the device immediately. 
Use the device again only after it has been repaired at a Samsung 
Service Centre.

•	 Do not turn on or use the device when the battery compartment 
is exposed.

•	 Do not disassemble or reuse the battery.
•	 Do not allow children or animals to chew or suck the device.
•	 The device can be used in locations with an ambient temperature 

of -20 °C to 55 °C. Using or storing the device outside of the 
recommended temperature ranges may damage the device or 
reduce the battery’s lifespan.

Detaching the belt clip
Pull the handle at the bottom of the belt clip and 
detach it from the device.

Correct disposal
This marking on the product, accessories or literature 
indicates that the product and its electronic accessories 
(e.g. charger, headset, USB cable) should not be disposed of 
with other household waste.

This marking on the battery, manual or packaging indicates 
that the batteries in this product should not be disposed of 
with other household waste.

For information on Samsung’s environmental commitments and 
product-specific regulatory obligations, e.g. REACH, WEEE, Batteries, visit 
samsung.com/uk/aboutsamsung/samsungelectronics/ 
corporatecitizenship/data_corner.html

Attaching the belt clip
Attach the belt clip to your device to connect it to the 
belt or other objects.

Clip

Press.
Declaration of Conformity
Samsung Electronics declares that this device complies with the essential 
requirements and relevant provisions of Directive 2014/53/EU.
Go to www.samsung.com/mobile_doc to view the Declaration of 
Conformity.

Some content may differ from your device depending on the software 
version, and is subject to change without prior notice.
Copyright © 2019 Samsung Electronics

If your device is frozen and unresponsive, press and hold the Power 
key and the Volume Down key simultaneously for more than 
7 seconds to restart it.

•	 It is recommended not to use fixed graphics on part or all of the 
touchscreen for extended periods. Doing so may result in afterimages 
(screen burn-in) or ghosting.

To prevent possible hearing damage when using a headset, 
do not listen to sound at high volume for long periods.

Body-worn SAR testing has been carried out at a separation distance of 
0.5 cm. To meet RF exposure guidelines during body-worn operation, the 
device should be positioned at least this distance away from the body.
For SAR values for all other countries: For SAR values specific to your 
model, visit www.samsung.com/sar and search for your region and 
device with the model number.

Band and mode
Band and mode Output power

EGSM900 33 dBm

DCS1800 30 dBm

WCDMA 900/2100 24 dBm

LTE 3/7/20 23 dBm

Wi-Fi 2.4 GHz 20 dBm

Bluetooth 2.4 GHz 20 dBm

ANT+ 2.4 GHz 20 dBm

Wi-Fi 5.1–5.7 GHz 23 dBm

Wi-Fi 5.8 GHz 25 mW

NFC 13.56 MHz 42 dBµA/m at 10 m

The use of WLAN band is restricted to indoor use only. This restriction will 
be applied in all countries below.
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